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If your system is infected — or you suspect it is — the easiest way to fix it is
to use System Restore. This is how to do it in Windows 7.
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1. With all programs closed, from the o
desktop, select Start button and then
Control Panel (Figure 1).
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2. In the Control Panel, Left-click on
“System” (Figure 2).
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3. Left-click on “System Protection” in |5 s
the left column (Figure 3). % Remotestings
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4. Left-click on “System Restore” button

(Figure 4).

5. Left-click on the “Next” button
(Figure 5).
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b& System Restore can help fix problems that might be making your

. computer run slowly or stop responding.

System Restore does not affect any of your documents, pictures, or other

personal data. Recently installed programs and divers might be

uninstalled. £5 this. process reversibled
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Figure 5

6. Follow the prompts.
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System Properties
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Computer Name | I

Advanced‘ System Protection | Remote

System

Protection Settings

) Use system protection to undo unwanted system changes and

'A@_,‘ restore previous versions of files. ¥What Is system protection?

You can undo system changes by reve_mng System Restore._
your computer to a previous restore point.

Available Drives Protection
| RECOVERY Off
DFreeAgent Drive (G)) off
& 0S (C:) (System) On

Configure restore settings, manage disk space,
and delete restore points. —
Create a restore point right now for the drives that
have system protection turned on. — .

I OK H Cancel ] Apply
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Figure 4

7. Pick a point TWO DAYS before you had the problem.

There is NO affect upon any photos, documents, & emails you got during the
period that is not covered by this restore. It only affects ‘system files’.
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